Irish Bank Glitch Leads to Short-Lived ‘Free Money’ Frenzy
VOCABULARY WORDS

Brief (adjective) /bri:f/: Lasting for only a short time; short-lived.

Example: The brief rainfall brought relief to the dry, thirsty plants.

Windfall (noun) /'windfo:l/: A sudden, unexpected piece of good fortune or financial gain.
Example: Winning the lottery was a tremendous windfall for the lucky ticket holder.

Glitch (noun) /glitf/: A sudden, temporary malfunction or fault in equipment or a system.
Example: The website experienced a glitch that prevented users from completing their
transactions.

Anomaly (noun) /@'nomali/: Something that deviates from what is standard, normal, or
expected.

Example: The unusual pattern in the data was considered an anomaly by the
researchers.

Influx (noun) /'1nflaks/: An arrival or entry of a large number of people or things.

Example: The holiday season brings an influx of shoppers to the malls.

Intervention (noun) / 1nta'venfen/: The action or process of intervening in a situation.
Example: The teacher's intervention helped resolve the conflict between the students.
Swiftly (adverb) /'swiftli/: In a way that is quick or speedy.

Example: The athlete completed the race swiftly, setting a new record.

Substantial (adjective) /sab'staenfal/: Of considerable importance, size, or worth.
Example: The chef prepared a substantial meal with a variety of delicious dishes.
Delicate (adjective) /'delikat/: Very fine in texture or structure; easily broken or damaged.
Example: The delicate flower blossomed in the gentle morning sunlight.

. Rectify (verb) /'rektifar/: To correct or make right; remedy or resolve.

Example: The company worked quickly to rectify the error in the billing system.
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For a brief moment, Bank of Ireland customers experienced an unexpected windfall due to a
glitch in the system. This glitch allowed users to transfer substantial sums from their bank
accounts to Revolut accounts, regardless of their actual account balance. The fortunate
recipients could then withdraw the funds using their Revolut cards at ATMs, leading to a
temporary illusion of winning the financial lottery.

The news of this banking anomaly quickly spread through social media channels, prompting a
rush to ATMs as people sought to take advantage of the unexpected windfall. In Dublin, some
locations witnessed an influx of individuals eager to access the seemingly "free money,"
prompting the intervention of the police to maintain order and regulate the use of ATMs.
However, the apparent stroke of luck turned out to be short-lived. Bank of Ireland swiftly
addressed the glitch, ensuring that any funds transferred or withdrawn during the period would
be debited from the respective accounts. Additionally, the bank issued a warning that customers'
credit ratings could be negatively impacted if they had taken out substantial amounts
exceeding their actual account balances.

The incident sparked a debate on social media, with some expressing frustration over the
prompt police response to protect ATMs compared to the perceived lack of action in response to
rising violent crime. The episode highlighted the delicate balance between technological errors,

public reactions, and the swift measures institutions take to rectify such situations, leaving a
brief but memorable mark on Ireland's financial landscape.

DISCUSSION

1. If you unexpectedly received a large sum of money due to a glitch, what would be the
first thing you'd do with it?

2. How do you think people felt when they thought they had won a financial lottery for a
brief moment?

3. In what ways do you think social media can influence people's actions, as seen in the
rush to ATMs?

4. Do you think it's a good or bad thing that news and events spread quickly on social
media?

5. How would you feel if you realized the "free money" was actually a glitch and would be
taken back from your account?

6. What do you think the Bank of Ireland should have done to prevent or handle the
situation better?

7. Do you agree or disagree with the frustration expressed over the police response to

protect ATMs? Why?



8. How should law enforcement prioritize different situations, such as financial glitches
versus rising violent crime?

9. How can technological errors impact people's trust in banks and other institutions?

10. What do you think is the role of institutions in quickly addressing and rectifying

technological errors to maintain public trust?



